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INntroduction

Welcome to The Giving Economy™!

Cultivate deeper customer relationships by aligning your values with theirs. Your customers shop as usual, with the added delight of
being able to select a cause to benefit from their purchase.

Do you have a cause that’s important to you? Share that sentiment with your customers by showing them that every level of your
business is committed to prioritizing social impact, and that by shopping with you, they join that commitment.

If at any point you need assistance with processing a transaction at Shopify POS, reach out to us directly at
Our team is always available to assist you!

We're proud to call you our partners— Let’s connect cause with commerce, together.

Cheers,
The ShoppingGives Team
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Your In-Store Giving Experience

Step1 “Hi! Did you find everything you needed today?”

«  First, add all of your shopper’s items to the cart:

If your organization is electing to Q. Search anything

let your customer choose which

cause to support with

their purchase, you'll want to U261 DT 2 g
follow along to the step-by-step Add customer Add custom sale

guide below to successfully
communicate and execute a
purchase with a donation.
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This thing

Chackout
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Your In-Store Giving Experience Step2 “Have you shopped with us before?”

«  Ask your customer if they’ve shopped with you before and tap on the “Add Customer” tile to add them to the cart.
Are you letting your shoppers
pick a cause to support with
their purchase?

o If they have, search and select their customer contact.

o If they have not, tap the “Add New Customer” button within the “Add Customer” screen to collect their
information and add the customer to the cart.

»  Oncethey've been added to the cart, you'll see their name appended to the top of the list of items in their order.

o Thisis animportant step for your organization and ours. Having customer information allows you to send
order confirmation emails, view previous purchase history, and associate the order to the customer for future
marketing communications.

TIN AW PN W S

), Search anything

- John Dee
Remove customer Add eustom sala
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Add discount Add note ! .
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Your In-Store Giving Experience Step 3 “For every purchase made at our store, we donate to the cause of your choice.
Would you like to support a cause with your purchase today? We will be making the

. ' half”
Are you letting your shoppers donation on your beha

pick a cause to support with
their purchase?

»  Tap on the ShoppingGives - Select a Cause tile to access the ShoppingGives
application:
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Your In-Store Giving Experience Step 4 “Great, here are some of the causes we are featuring— I personally support
[cause name] because [reason].”

Are you letting your shoppers < If the customer says yes to the donation, either show your customer the POS

pick a cause to support with scream with the default causes

their purchase? from which they can choose, or feel free to list the options out for them. Tap on the
cause when the selection

has been made.

o You can also click on the info icon to learn more about the featured cause.

10:20 AM Mo

ShoppingGives

Select a cause for a $1.22 donation

] ‘
© ®©
W acrion hl i taitat

OHJNGE;

Action Against Hunger The National Pediatric Cancer Habitat For Humanity
Foundation

New York, NY 10004 | EIN: 36-2179814 | Tampa, FL 33609 | EIN: 36-2179814 | International Washington, D.C. 20005 | EIN: 36-2179814 |
International International

1 o 5 =

Friends of Delivering

Children Now Friends of the Earth Delivering Good

Oakland, CA 94612 | EIN: 36-2179814 | International Tampa, FL 33609 | EIN: 36-2179814 | International New York, NY 10018 | EIN: 36-2179814
International
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Your In-Store Giving Experience

Are you letting your shoppers
pick a cause to support with
their purchase?

Step 5 “Awesome, looks like we'll be donating $1.24 to Habitat for Humanity on your behalf. Would you
like to receive a confirmation email about this donation?”

»  IMPORTANT— The customer must see or be told the donation amount that will be generated by this
purchase.

»  Once the cause has been selected, all that's left to do is confirm the donation. On this screen you'll
see the donation amount and cause name. Either you or your customer will be able to opt-in or out of

receiving a Donation Confirmation Email from ShoppingGives.

10:20 AM  Mon Mar 9

ShoppingGives

We will be donating $1.30 to Update Cause

gyus | Habitat for Humanity
Washington, D.C. 20005 | EIN: 36-2179814 | International

A confirmation must be sent to the customer for compliance®

Where should we send the confirmation Email?

(] send me a confirmation Email

B John@example.com Change Customer

Terms of Use

Back Confirm Donation

«  From this screen, you or your customer will also be able to click the “Update Causes” button if they've
decided to support a different featured cause.
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Your In-Store Giving Experience

Are you letting your shoppers
pick a cause to support with
their purchase?

Step 6 “Thanks so much for helping us make an impact. Let’s finish up your checkout!”

»  Complete the checkout by capturing the customer’s payment information.

«  For compliance, on the post-purchase screen, you or your customer will be able to
confirm the donation amount and cause supported on this purchase ad opt-in to
the Donation Confirmation Email if they did not do so before, by tapping on the
ShoppingGives tile:

Total $124.92

Thank You!

We donated $1.24 to

e

Y Habitat

i it

Habitat for Humanity
Washington, D.C. 20005 | EIN: 36-2179814 | International

SG

The confirmation email will be sent to

Shoppingd
o PpIng R de@shoppinggives.com
Qe atior

Terms of Use

Send
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If your organization is electing to
default donations on all purchases
to a specific cause or portfolio,
you'll want to follow along to

the step-by-step guide below

to successfully communicate

and execute a purchase with a
donation.

Step1 “Hi! Did you find everything you needed today?”

e Add all of your customer’s items to the cart.

O Search anything

Add customer

Add discount

ShoppingGives

Selact a Cause

Add custom sala

Add nate

Ronry Sage

;

! ¢ ] The Starboards 598.00
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Your In-Store Giving Experience

Are you defaulting donations to a
specific cause on all purchases?

Step 2 “Have you shopped with us before?”

M

Ask your customer if they’'ve shopped with you before and tap on the “Add Customer” tile to add them to the cart.

o

o

Once they've been added to the cart, you'll see their name appended to the top of the list of items in their order.

o

If they have, search and select their customer contact.

If they have not, tap the “Add New Customer” button within the “Add Customer” screen to collect their

information and add the customer to the cart.

This is an important step for your organization and ours. Having customer information allows you to send
order confirmation emails, view previous purchase history, and associate the order to the customer for future

marketing communications.

TIN AW PN W S
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Add discount
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Shoppi
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Your In-Store Giving Experience Step 3 “For every purchase made at our store, our company is donating [donation
amount] to support [cause name]. This cause is important to us because [reason].

. Would you like to receive a donation confirmation email to track your impact with us?”
Are you letting your shoppers

pick a cause to support with *  IMPORTANT— The customer must see or be told the donation amount that will be

their purchase? generated by this purchase.

»  Tap on the ShoppingGives - Select a Cause tile to access the ShoppingGives
application:

I AW FAnn W S
) Search anything
-

Remave customer Aeld custom sala

1
! ! The Starboards

Add discount Add note L
Laundry Fawder

s 1

'1,‘_,; This thing

Salact a Cause =

Chackout

Ronrmy Sage

516.4%9

Connected @
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I - Make sure the “Send me a confirmation email” box is checked and click the confirm
donation button to proceed with the checkout:

AM Mon Mar 9

ShoppingGives

We will be donating $1.30 to Updale Cause

4wuee  Habitat for Humanity
Washington, D.C. 20005 | EIN: 36-2179814 | International

A confirmation must be sent to the customer for compliance*

Where should we send the confirmation Email?
() send me a confirmation Email
e John@example.com Change Customer

Terms of Use

Back Confirm Donation
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Your In-Store Giving Experience

Are you defaulting donations to a
specific cause on all purchases?

Step 4 “We're so excited to share our mission with you— thanks for shopping with us
and helping us make an impact. Let’s finish up your checkout!”

»  Complete the checkout by capturing the customer’s payment information.
- For compliance, on the post-purchase screen, you or your customer will be able to:

o Confirm the donation amount and cause supported on this purchase.

o Opt-in to the Donation Confirmation Email if they did not do so before by
tapping on the ShoppingGives tile.

Total $124.92

Thank You!

We donated $1.24 to

bitat
o ity

3

Habitat for Humanity
Washington, D.C. 20005 | EIN: 36-2179814 | International

The confirmation email will be sent to
B de@shoppinggives.com
Terms of Use

Send
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Your In-Store Giving Experience

Are you defaulting donations to a

specific cause on all purchases?

- If you forgot to tap the ShoppingGives tile pre-purchase, we will not be able to
display the cause name of donation amount in the post-purchase modal but the
customer can still enter their email to received this information directly:

Catch You Next Time!

SG

Looks like you didn't select to support a cause for this purchase

Shopping
See Donatior Next time you shop be sure to “Select a Cause” in the Change
Commerce app before you check out.

Close
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In order to be compliant under , the law states
that a customer must be able to see or calculate the exact donation
amount a purchase is generating.

To ensure this, we have made sure to write this guide in a way that will
effortlessly weave compliance into your interaction with the shopper.

To highlight, the way we are doing this is:

* Including donation amount and cause name in multiple screens
pre-purchase on the ShoppingGives POS widget.

¢ Including donation amount and cause name in the post-purchase
ShoppingGives widget.

+ Including donation amount and cause name in the Shopify order notes,
for you to choose to include in your email, SMS, and physical receipts.

«  100% of proceeds are donated to the causes supported.
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Let Us Help You

FAQ

Q: My shopper and | forgot to select a cause before they checked out, is there
a way they can support a cause with their purchase after they’ve paid?

A: Unfortunately, we do not currently support post-purchase cause selection for
Shopify POS, but keep an eye out for this feature coming in the future.

Q: Can the shopper add on their own donation to the purchase?

A: This is possible if your organization is defaulting donations to a cause on all
purchases. This will need to be set up by the member on your team that handles
the ShoppingGives app. Have them reach out to

to enable this feature. We also offer customer round-up donation functionality
and you can learn more about enabling this feature

Q: Can my shopper track the donations they’ve generated by shopping with
our store?

A: Yes! If they opted into the Donation Confirmation Email via our app either pre
or post-purchase, they will be able to create an account with ShoppingGives to
track the impact they’'ve made with their purchases.

17
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How to Reach the
ShoppingGives Team

Support Email:
support@shoppinggives.com
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